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[TOCTAHOBJIEHUE COBETA MUHHUCTPOB PECITYBJIMKU BEJIAPYCh
17 oxTsi0pst 2018 1. Ne 741

O HekoTOpBIX Mepax no peanu3annu Yka3a [Ipesugenra Pecnyoanku benapycs or 24 mast
2018 r. Ne 202

Bo ucnonnenue nynkra 3 Ykasa [Ipesunenta Pecniyonuku benapyce ot 24 mas 2018 1. No
202 «O cnyx0e «0JJHO OKHO» U Ha OCHOBAaHHMH 4YacTH BTOpou nyHKTa 12 ITonoxeHus o mopsake
CO3MaHUS M JACSITEIBHOCTU CIYXObl «OJHO OKHO», YTBEp)KIEHHOro 3TUM Yka3oM, CoBer
MunuctpoB Pecriyonuku benapycs [IOCTAHOBIIAET:

1. YcraHnoBuTh:

oOmue TpeOOBaHMS K JAEIOBOMY CTHIIIO OJESKIbl PAaOOTHHUKOB CIYXKOBI «OJHO OKHO»
COTJIACHO MPUJIOKEHUIO 1;

oOuie TpeboBaHMsS K MOMEIICHUSIM, B KOTOPBIX pacrojiaraercs cily>k0a «OJHO OKHO»,
COTJIACHO MPUJIOKEHUIO 2.

2. MunucrepctBy toctuiuud a0 1 sHBaps 2019 r. oOecneunth pa3pabOTKy 3CKU30B H
OMKMCAHUN THIOBOHM BBIBECKH ¢ HaMeHOBaHUEM «Ciyk0a «0JIHO OKHO», 0003HAUYEHHUS CITYKOBI
«OIHO OKHO», a TaKKe IMPU HEOOXOAMMOCTH BHECTH MPEANIOKEHUS 00 HHBIX 3JIEMEHTaX,
WH/IMBUIYAIM3UPYIOUINX CITYKOY «OTHO OKHOY.

3. MeCTHBIM HCIOJIHUTENbHBIM M PACHOPSAUTEIbHBIM OpraHaM, B KOTOPBIX CO3JaeTcs
ciyx0a «oHO OKHO», 10 1 urosg 2019 r. B npepenax pacxoJ0B IO OPraHU3ALNU IEATEIbHOCTH
CIY’)KOBI «OJTHO OKHO» O00ECIeYHTh M3TOTOBJICHHE M pPa3MEIIEHHE THUIIOBBIX BBIBECOK CITYKOBI
«OJ/IHO OKHO» BO3JIE BXOJIOB B IOMELIEHHUS CIIYKOBI «OJTHO OKHO.

4. Hacrosiiiee NOCTaHOBJIEHHE BCTYIAET B CHILY B CIEAYIOLIEM HOPSAIKE:

nyHKT 1 —c¢ 27 Hos1i6pst 2018 1.5

HWHBIC ITOJIOKEHUS 3TOT'0O ITIOCTAHOBJICHHUA — ITOCJIC €TI0 Oq)HHPIaJIBHOFO OHY6J'II/IKOB3HI/I${.

IIpembep-MmunucTp Pecnydimkn benapycs C.Pymac

[Tpunoxenne 1
K IOCTaHOBJIEHUIO
Cosera MunuCTpOB

Pecniybnuku benapych
17.10.2018 Ne 741

OO0mme TpeOOBAHUSA K J€JT0BOMY CTHJIIO OA€KIbl PAOOTHHKOB CJIY’KObI «OJJHO OKHO)

1. O6mme TpebOBaHUS K JIETOBOMY CTHJIIO OJCKIbl PAOOTHHUKOB CIIYKOBI «OJHO OKHO,
y()TaHOBJ'IeHHI)Ie B HACTOAILIEM HpI/IJ'IO)KeHI/II/I, SABJIAKOTCSA 06${3aTeJ'IBHBIMI/I JJIA CO6J'HO)I€HI/I$[ BCEMU
pa6OTHI/IKaMI/I C.]'Iy>K6BI «OOHO OKHO» HpI/I BBITTIOJTHCHU U UMH CBOUX JOJI’KHOCTHBIX
00s13aHHOCTEM.

OO6mue TpeOoBaHMSI K JI€JIOBOMY CTHIIIO OJEXKJbI PAOOTHUKOB CIYXOBI «OJTHO OKHO»,

YCTAHOBJICHHBIC B HACTOAMIECM IIPUIIOKCHUH, HC PACHPOCTPAHAKOTCA Ha pa60THI/IKOB CJ'Iy>K6BI
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«OJIHO OKHOY», U1 KOTOPBIX 3aKOHOJATEIbHBIMHM aKTaMH YyupexkaeHa (OpMEHHas Ofekaa U
YCTAQHOBJICHBI TIPABUJIA €€ HOILICHHUS.

2. Jlnsg paOOTHHKOB CIYXOBl «OJHO OKHO» OOS3aTENBbHBIM SBISICTCS JCIIOBOW CTHIIb
OJICK/IbI, KOTOPBIN MpernonaraeT opUIruaiIbHOCTh, CICPKAHHOCTD U aKKYPaTHOCTb.

3. OcHOBHBIMU TpPeOOBaHMUAMHU K OJEXJE PAOOTHUKOB CIIy’KObI «OJHO OKHO» SIBJISIIOTCS
IPAaKTUYHOCTh U ONPATHOCTb. OJexaa NODKHA HMETh YHOOHBIM Kpoi, oOecrneunBaroIuit
cBOOOy ABM)KEHUI M TEIJIOBOM KOMGOPT ¢ y4eToM ce30Ha roja. PeKoMeHIyroTcsi TKaHU U3
HaTypaJbHbIX MaTepPHAaJIOB.

4. Opexna paOOTHHUKOB CIYXKObI «OJHO OKHO» COCTOUT M3 CIEAYIOUIMX IPEIMETOB:
KOCTIOM (OprouHBId MM 1000YHBIN), 10OKa, Oproku, pyOamika, Oiy3ka pyOalieqHoro THIIA,
NUPKAK (KAKET), KUIIET.

5. JIns BU3YanbHOTO BOCHPHUATHS €IUHOTO CTHJIS OJEKIbl PAOOTHUKOB CIYXKOBI «OJHO
OKHO» BO3MOXXHBI JIFOObl€ KOMOMHAIMM M3 IIEPEUUCIIEHHBIX B IyHKTe 4 HACTOSAIIEro
IOPUIOKEHUST TPEIMETOB OAEKAbl IPU YCIOBUM COOJIIOJCHUS CIEAYIOIIUX TpeOOBaHUM K
I[BETOBBIM PELICHUSIM:

Cepbli M CHHMI IBETA JIJI KOCTIOMOB (OpIOYHBIX WJIM FOOOYHBIX), TTHHKAKOB (JKAKETOB),
KHUIICTOB;

Cepblid, CHHUI M YepHBIH 1BeTa 1715 F0OOK, OPIOK;

OenbIii ¥ roy0OOoH BeTa s pyOamiek win 0JIy30K pyoamedHoro Tuma.

6. J17s1 >xeHIMH 00yBb AOJDKHA OBITH KITACCHYECKHX MoJieleil 0e3 BBICOKOM miaT(opMbl Ha
Kabiiyke He Oosee 7 CaHTHUMETPOB, KOJTOTKU (UYJIKH) JOJDKHBI COYETAThCS C OAEKAOH U
00yBbI0, IpUYECKa JOJDKHA ObITh aKKYpaTHOM, HEJIONYCTUMBI HEECTECTBEHHBIE LIBETa BOJIOC.

7. Jng wmyxdnH O0O0yBb JOJDKHA OBITh KIACCHYECKMX MOJENEeH TEMHBIX TOHOB,
TapMOHUPYIOIIUX C IIBETOM KOCTIOMa, TPUYECKa JIOJDKHA OBITh aKKypaTHOW, OpHThE TIIagKoe,
ycbl U (U1) 00po/ia MOACTPUIKEHBI.

8. OO0s3aTenbHON JI€TATbI0 OJCKIbI PAOOTHUKOB CIYKOBI «OJHO OKHO» SIBJISICTCS
KJIACCHYECKHH TaJICTYK CHHErO IBETa /IS MYKYMH WM IIEHHBIH TUIATOK CHHEro IBeTa s
JKEHIIUH, U3rOTOBJICHHBIN U3 JIETKOW TKaHU, pa3MepoM 55 X 55 CAaHTUMETPOB.

9. Undopmanus o 3aHMMaeMON JOKHOCTH, (aMHINH, COOCTBEHHOM HMEHHU, OTYECTBE
(ecnmu TakoBO€ HMeeTcs) pabOTHHKA CIYXKObl «OJHO OKHO» JIOJDKHA OBITh pa3MelleHa Ha

OelipKe, KOTOPBINA MPUKpPEIUIseTcs K 0J1eK/ e Ha JIEBOI CTOPOHE TPYIH.

[Ipunoxenue 2
K IIOCTaHOBJICHUIO
Coera MuHHCTpPOB

Pecniy6nuku benapych
17.10.2018 Ne 741

OO0mme TpeOOBAHUS K IOMEILEHUAM, B KOTOPBIX PACHOJIATACTCS CIYXK0A «OTHO OKHO»

1. Hacrosmum MMPUIIOKCHUCM YCTAHABJIMBAKOTCA O6IJ_II/Ie Tpe6OBaHI/I}I K IMOMCHICHHUAM, B

KOTOPBIX pacmoiaracTtcs cny>1<6a «OOAHO OKHO» U OCYHICCTBJIAIOTCA MPUCM 3asBIICHUI
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3aMHTEPECOBAHHBIX JIMII 00 OCYIIECTBICHUM aJMUHUCTPATHBHBIX TPOLEAYpP W BbIraya
a/IMUHUCTPATUBHBIX PELICHUH (Janee — MOMEILEHHs).

2. Bosne BXoja B IOMELICHHE pa3MEIIAETCsl TUIIOBas BBIBECKA C HAMMEHOBAaHHEM
«Cnyx0a «0HO OKHOY», HAJIIUCh HAa KOTOPOW 0popMIIsIETCsl B CHHUX U O€JIBIX TOHAX.

3. IlomemieHuss MpencTaBIAIOT, Kak IMPaBWIO, IJIOLIAAUM C OTKPBITON IUIAHUPOBKOH MU
OTJEJIbHBIM BXOJIOM, B KOTOPBIX 00€CIeUeHO HAJIM4Ke CIASAYIOIUX (PYHKIIMOHAIBHBIX 30H:

MecTa HUHPOPMHUPOBAHUS;

MecTa OXKHUJIaHUs TPAXKAaHaMU [IPUEMA;

MecTa IpueMa rpax/iaH;

CIIly’)keOHbIE  TMOMEUICHHs, He MpeJycCMaTpuBaIOIIMe JIOCTyma TpaxiaaH (mpu
HEOOXOAUMOCTH).

4. B nmomenieHnH JODKHO OBITH oOecriedeHo GopmupoBaHue 0e30apbepHOil cpenbl Jis
MHBAJIUOB B LIENAX UX OECIPENATCTBEHHOTO AOCTYIa K MECTaM MpUeMa IpakAaH, a Takxke, Kak
IPaBUJIO, CO3MAETCS BO3MOXKHOCTh BHECEHHUS IIIaThl, B3MMAeMON IpPU OCYIIECTBICHUU
a/IMUHUCTPATUBHBIX MPOLETYD.

5. Mecra wuHpOpMHpOBaHUS, IpeJHA3HAUCHHbIE JJI O3HAKOMIIEHUS TIpaxIaH C
MH(POPMALMOHHBIMA MaTepuallaMHi, 000pyAYIOTCS MH()OPMAIMOHHBIMU CTEHIAMHU, CTOJAMHU U
CTYNbsMU JUIE OopMiIeHHsT (IIOATOTOBKH) JOKYMEHTOB, OOECIICUMBAIOTCS KAHIEISAPCKUMHU
PUHAIICKHOCTSMHU.

Ha mnpopmManMoHHBIX CTEHAAX JOJDKHA pacrojiaraThCsi MHPOpMAaNus, ONpeAeicHHAs B
cratbe 7 3akoHa Pecnybmuku benapycs ot 28 okta6ps 2008 roma «OO6 ocHoBax
aJIMUHUCTpPATUBHBIX mpouenyp» (HamuoHaneHblli peecTp mpaBOBBIX akToB PecmyOmauku
benapycs, 2008 1., Ne 264, 2/1530), a Takxke oOpa3ipl HauOolee YacTO HUCHOIb3YEMBIX
3asBIICHUH JUIs OCYIIECTBIICHHS aJMHHUCTPATHUBHBIX MpPOIEenyp, nHpopMaIms 00 OTASICHHIX
0aHKOB, PACIIOJIOKEHHBIX B HEMOCPECTBEHHOW OJM30CTH OT 3/1aHUS, B KOTOPOM pacIioyiaraercst
Ciry’)k0a «OJTHO OKHO», KOHTAaKTHBIA HOMEp TeJe(oHa JOIDKHOCTHOTO JIMIA, YIOJTHOMOYEHHOTO
Ha OCYIIECTBJICHHE HETOCPEIACTBEHHOTO PYKOBOJICTBA OpPTaHM3AIMEH JEATEIbHOCTH CITY>KOBI
«OJIHO OKHO», €AMHBIM CIpPaBOYHO-MH(POPMALMOHHBIM HOMEp IO OKa3aHWIO KOHCYJIbTaTUBHOMN
MIOMOIIIH 110 BOIIPOCAM OCYILECTBIIEHUS aIMUHUCTPATUBHBIX MPOLIEAYD.

WNudopmanus, ykazaHHas B 4acTH BTOPOW HACTOSIIETO MYHKTA, MOXKET COAEPXKAThCS B
AJIEKTPOHHOM BHJE€ B CIELUAIBHO IpeJHa3HAuY€HHOM /I HMH()OPMUPOBAHUS TpaxaaH
AIIEKTPOHHOM YCTPOMCTBE, HAXOAIIEMCS B MECTe WH()OPMHUPOBAHHUS.

6. B momemennn momkHa OBITH OOecrieueHa Ha/jieKallas OpraHu3amus MECT OXKHIaHUS
TpaXIaHaMH TIpUeMa, BKJIIOYas OOECIeYeHUE IMOCETUTENEH IOCTAaTOYHBIM KOJIUYECTBOM
CHJITYMX MECT, MUTHEBOW BOJIOHM, HHBIMU YIOOCTBAMH, a TaKXKe TPUHITH MEPHI 110 COKPAIICHUIO
BPEMEHU OXHUJaHHWS B OYepeld INpU OOpalleHUH 3a OCYILECTBIEHHEM aJMHUHUCTPATHBHBIX
npoueayp.

B Mmecte oxumaHus rpaxaaHaMH IpHeMa MOXET ObITh OpraHHW30BaHO pabouee MecTo ¢
NEPCOHATBHBIM KOMIIBIOTEPOM Il  0OecreueHUs BO3MOXKHOCTH TI0/1a4M  3asBICHHUA 00
OCYIIECTBIICHIUH aJMHHUCTPATHBHON TPOLEAYPHl B AJIEKTPOHHOW (opMe TpakIaHHHOM

CaMOCTOATENLHO JIN0O npu CO}IGﬁCTBHH pa6OTHI/IKa CJ'Iy>K6I)I «OOHO OKHO», OTBETCTBCHHOI'O 3a
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CIPaBOYHO-UH(POPMALIMOHHOE  OOCTY)KMBaHHWE U  IPEABAPUTEIBHOE  KOHCYJIHTHPOBAHUE
3aMHTEPECOBAHHBIX JIHII.

OOcnyXuBaHWE 3aUHTEPECOBAHHBIX JIHMII B CIYy)KO€ «OJHO OKHO» OCYIIECTBIISIETCS B
HOps/IKE O4Yepesid, B TOM YHUCIIE IPU HEOOXOAUMOCTH IyTEM BHEIIPEHUSI CUCTEMBI SJICKTPOHHOTO
yIpaBJIEHUS] OYEpEe/Ibl0 U OpraHu3aluy NpeABapUTEIbHON 3alMCH 3aMHTEPECOBAHHBIX JIML HA
pUEM.

7. Mecra mnpuemMa TrpaxiaH paOOTHUKAMHU CIYXKObl «OZHO OKHO», Kak IIpaBuUIIO,
pas3AessoTCs MIIACTUKOBBIMU MAHESIMH, 000PYIYIOTCS CTOJIAMH ¢ 00€CIIeYEHUEM BO3MOXKHOCTH
HETOCPEACTBEHHOTO OOIIEHHSI C PAOOTHUKOM CITY>KOBI «OJTHO OKHO», 0pOopMIICHHUS B 00pabOTKH
JIOKYMEHTOB, a TaKk)Ke JAByMs CTYibsMU. CTOJ MecTa IpreMa IpakJjaH MOXKET OBITh COBMEIIIEH C
paboyuM MECTOM pabOTHUKA CITYKObI «OJTHO OKHO.

8. PabGouee MecTo pabOTHUKA CITy)KOBI «OJHO OKHO» OOOpYAyeTCS CTOJOM, CTYJIOM
IIOBOPOTHBIM, IIEPCOHAIBHBIM KOMITBIOTEPOM, IIPU HEOOXOAUMOCTH HE MOJAKIIOYEHHBIM K CETSIM
o0I11ero MoJb30BaHMA, a TAKXKE NeyaTarolllUM M CKaHUPYIOUIMM YCTPOHCTBaMH, IMIKapoM s
XpaHEeHUs JOKYMEHTOB.

Ha paGouem mecte pabOTHHUKA CITYXKObI «OJJTHO OKHO» JTOJDKHBI OBITh CO3JIaHbl YCIOBUS /IS
UCTIOJIB30BaHUS TPOrPAMMHOTO KoMIuIeKkca «OTHO OKHO», HHBIX MOACUCTEM (YHKIMOHAIHHOTO
Ha3HAYeHUs 0OIIETOCYIapCTBEHHOW aBTOMAaTU3NPOBAHHON HH(POPMAITMOHHON CHCTEMBI, a TaKXKe
UHBIX HMH()OPMAIIMOHHBIX PECYpCOB H  CHUCTEM, HEOOXOAMMBIX Ui  OCYIIECTBICHUS
aJIMAHUCTPATHBHBIX TPOLIETYD.

9. Ilomewienus, BriIoyass pabouyne wmecTa paOOTHUKOB CIIY)KObl «OJHO OKHOY,

060py,I[YI-OTC$I CHUCTEMaMH BI/I,I[eOHa6J'II-OI[eHI/IH B COOTBCTCTBHH C 3aKOHOAATCIIBCTBOM.
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